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Main Challenges

* Lack of regulation
 Customer engagement
e Baseline calculation

* Flexibility activation windows duration

Recommendations

* Development of a local market platform is a key element to ensure a transparent procurement of
system services

* Customer engagement strategies are needed to increase customer participation
* Baseline calculation needs to be improved and standardized to measure FSPs delivery compliance

* A clear definition of roles and responsibilities is key to determining the actions to be developed by
each agent to unlock the use of flexible resources. To this end, DIRECTIVE (EU) 2019/944 should be
transposed to the national regulation.

* While acquiring flexibility in local markets can be an alternative to traditional reinforcement solutions
when there are available resources, cost-benefit analysis (CBA) needs to be done to choose the best
option in terms of safety, quality, quantity and cost.
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